
 
 

 

 

 

 

 

 

 

Ed Inal 

Chief Operating Officer, Crown Holdings 

 

Twenty-five years of executive experience in global sales, operations and customer relationship 

management in the highly competitive and rapidly changing Medical Device and Consumer-Electronics 

markets. Extensive engineering, marketing, sales, and sales operations management experience along 

with managing global world-class contact center operations. Employed proven methodologies and 

processes and delivered year-over-year industry leading customer satisfaction programs. In-depth 

understanding of customer and product lifecycle management. Excellent communication and 

interpersonal skills honed managing multinational clients, third party suppliers and global operations 


